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Access Resumes to Utility Access Online Payment Portal 
 
The City of Kearney’s online payment portal, Utility Access, is back online effective January 9, 
2025. The processors Online Services Team deployed an update to resolve the issue. 
 
Please monitor your account closely and contact Utility Billing at (308) 233-3240 if you 
experience further issues with the system. 
 
Check out our web site at www.cityofkearney.org. 
 
We are sending this News Release as a service to the news media and citizens of Kearney. 
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