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SkyWest’s Kearney Team Receives United’s 2018 Quality First Award

SkyWest Airlines’ customer service team at Kearney Regional Airport was recently
recognized as a top performing United Express location in 2018. Demonstrating an ongoing
commitment to service and reliability, the SkyWest Kearney customer service team was
recently presented with United’s 2018 Quality First Award.

The prestigious award recognizes the top performing United and United Express stations and
is based on key performance metrics, bag handling, on-time arrival and more. Kearney
Regional Airport ranked first among United Express stations in their category.

“Our Kearney team continues to demonstrate SkyWest's commitment to quality service,” said
Steve Black, SkyWest Airlines Vice President of Customer Service. “We appreciate this team
and we are continually impressed with the positive experience they help provide for Kearney
travelers enjoying the daily United Express flights to Denver and beyond.”

Customers may book flights at united.com or by calling United reservations at 800.UNITED.1
(800.864.8331).

Check out our web site at www.cityofkearney.orq.

We are sending this News Release as a service to the news media and citizens of Kearney.
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